
Minister of Communications and Digital Technologies, Stella Ndabeni-Abrahams, is calling for public comment 
on a proposed National Data and Cloud Policy

According to the policy, the HPCDPC will provide cloud services for state entities, national department, 
provinces, municipalities, metros, SOE’s, universities, research centres, civil society organisations, and 
business registered in South Africa.

 •  The policy proposal also states that a High-Performance Computing and Data Processing Centre 
(HPCDPC) should be established, which will include cloud computing capacity.

 • This HPCDPC will consolidate existing public funded data centres.

 •  “The HPCDPC will leverage the existing computing capacity and technical capabilities of the CSIR 
and SITA, and will operate in conformance with international best practice,” the draft policy states.

 •  “The HPCDPC shall have access to the excess capacity of public funded data centres of entities 
such as Sentech and Broadband Infraco, Eskom and Transnet.”

 •  According to the policy, the HPCDPC will provide cloud services for state entities, national 
departments, provinces, municipalities, metros, SOEs, universities, research centres, civil society 
organisations, and businesses registered in South Africa.

 •  The connectivity and interconnection of the HPCDPC to all other public data centres will be 
provided by the SDIC.

 •  “The HPCDPC shall be replicated with two similar centres to ensure the availability of backup and 
business continuity in instances where the main centre comes under cyberattack,” the policy 
proposal states.

Dear South Africa is a network of online platforms designed to facilitate government and 
encourage the public to participate in unbiased decision-making processes or policy formation at 
SOE, municipal, provincial and national levels. 

Draft National Data and Cloud Policy
1 April 2021 – 11 June 2021
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The draft policy also makes the following additional proposals:

 • SITA will drive the adoption of digital government services.

 •  Digital/ICT Special Economic Zones will be established to support local and foreign investment in data 
and cloud infrastructure and services. Multinational firms investing in data centres will be required to make 
provision for skills and digital technology transfer to ensure benefits and gains from foreign direct investment.

 •  Data centres may make provision for self-generation energy capabilities to ensure uninterrupted and 
sustainable operations while reducing total dependence on the strained national electricity grid.

 •  SITA must adopt strategies and interventions such as digital hubs and digital transformation centres, 
supported by open compute and open software to support small, medium, and micro enterprises and the 
digital economy through enabling locally developed applications.

 •  Investment in data centres and cloud services shall comply with the provisions of broad-based black 
economic empowerment.

Written submissions and enquiries were received and prepared to direct to Ms. C Lesufi, Director, Telecommunications 
Policy at CloudDatapolicy@dtps.gov.za .

Dear South Africa (DearSA) hosted a participation project through Dear South Africa’s mobile and online platform to 
facilitate, educate and encourage public participation and comment to shape this amendment.

https://dearsouthafrica.co.za/datacloud/ 

Included on the web page was:
1 - the published related documents as downloadable PDFs

2 – published draft and related documents.

3- a live view of public comments (with a counter and breakdown reflecting number of participants)

4- video summaries

5- links to relevant media articles

6 - a portal which posed three questions (with the option of multiples responses to each question)

7 - a comment facility to provide input on the Amendment

Each public entry was individually delivered to Ms. C Lesufi at CloudDatapolicy@dtps.gov.za. DearSA also captured all 
public entries which have been used to produce this report. 

Note: To accurately reflect public comment, DearSA’s projects are unbiased and hold no partisan opinion or agenda. 
Raw captured data is attached as an Excel file.

A total of 18,885 comments were received by the set closing of 11 June 2021 (included in the Excel file). This report 
reflects the entries received by the closing date. 
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Questions presented;
1. Do you support the proposed National Data and Cloud Policy?

  

 Yes, I do  [574 selected]  2.51%

  No, I do not   [17,827 selected]  94.40%

  Not fully  [584 selected]  3.09%

2. What is your top concern?

 Data Protection  [5,844 selected] 30.95%

  Other [3,659 selected] 19.38%

  Access to Data and Cloud Services [3,420 selected] 18.11%

  Governance and Institutional Mechanisms [3,095 selected] 16.39%

  Cybersecurity Measures [1,189 selected] 6.30%

  Issues on Competition [608 selected] 3.22%

  Skills and Capacity Development [593 selected] 3.14%

  Digital Infrastructure [376 selected] 1.99%

  Localisation and Cross Border Data Transfers [100 selected] 0.53%

  All [1 selected] 0.01%
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Comments
The participants are encouraged to provide comment to justify their selection in order to help shape the 
policy amendment. 

Of the “Yes, I do” comments, the public in this category support the proposed policy in support of the 
possibility to “develop local” opportunities across South Africa. In addition, they also believe that this will 
engage government mechanisms to enable job creation; a factor which has become even more important 
during the ongoing pandemic. 

Concerns about data integrity have been raised frequently where it was suggested that paramount 
importance should be cast over data privacy and security to ensure that the chance of corruption is 
mitigated.  

Suggestions from the “Yes I do” comments, include;

Concern; Data Protection
1.  “There is no way I will store any personal information on a state-owned cloud service! Not that I would 

trust Google either.”
2. “I think the idea is a good one, but the government should do all it can to ensure the safety of the data.”
3. “It’s a good idea. People’s data needs to be protected.”
4.  “There are too many scams currently which our government and security services fail to investigate and 

protect our citizens successfully.”
5.  “Data has become so valuable that each country ought to protect its citizens from possible data 

exploitation. Socio-economic activities directly rely on data security so no country including South Africa 
should leave this important aspect to other countries or private individuals.” 

Concern; Other
1.  “South Africa is a developing country and therefore the government role is crucial to help accelerate 

development. Private companies are profit driven and not development focused. Therefore, the state is 
justified, and we fully support their view on the proposed National Data and Cloud Policy.”

2. “Government Should Have Capacity to store information on cloud and not rely on foreign corporations.”

3.  “All allowed digital currencies servers must be local in case of a major natural disaster. Data Storage Tax 
can be based on amount of data stored.”

Concern; Access to Data and Cloud Services
1.  “I hope that when the policy is being implemented and the government have its regulated procedures is 

place the citizens of the country will have affordable data and a content that is relevant to their everyday 
needs.”

2.  “Us poor cannot afford to go onto internet or do any business concerning employment we need free 
internet.”

3.  “I believe this will assist government to seamlessly deliver services to citizens and also mitigate the risk of 
citizens’ private data being hosted and controlled by an external private company.”

4.  “This is the best idea for our ICT independence, so we stop relying on other countries to provide service 
at a high price for our citizens, it’s time we own our own.”

5. “Governments should govern, not snoop in private citizens’ information.”
6.  “It’ll benefit the previously disadvantaged poor communities in rural areas and townships because they 

cannot afford data to access information on their gadgets.  This will also stimulate price competition 
among the data providers thus bringing the price down.”
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Concern;  Governance and Institutional Mechanisms
1.  “All well and good provided nobody from the ruling party and ANC as well as their family members has 

access to and benefits directly or indirectly from these types off developments in any which way and form 
either financially or otherwise as this creates a platform for poor service and inefficiency in the planned 
development in addition does nothing create effective and objective growth initiatives.”

2. “Corruption in our country is of high concern.”
3.  “This is not service for Government to run but rather have their own infrastructure for their own services 

not for commercial purposes or profit making.

Concern;  Cybersecurity Measures
1.  “It is important that we be the custodian of our own information and I believe this policy will help us to 

achieve that so government must implement and own its own cloud to ensure security of information and 
data.”

2.  “Government must not depend on private company to supply the services, must have their own 
production.”

3.  “It doesn’t seem to me at this proposal that the state has enough controls in place to protect the 
information on icloud. Unless the information placed there is properly protected and well resourced, there 
will be serious constitutional violations of individuals.”

4.  “We already do not have control over our privacy. These big companies are selling our data on a daily 
basis at a profit without our consent. If the government can handle it and protect it, then I don’t have any 
issue.”

5.  “I’m in favour of the concept for all sorts of reasons, but implementation and security management would 
need to be impeccable. And given government’s track record in managing state-owned enterprises and 
other large-scale projects, I don’t feel very confident that would be the case.”

Concern;  Issues on Competition
1.  “Microsoft, google and Amazon are throttling free speech, so it would be excellent if we can destroy their 

stranglehold.”
2.  “The proposed High-Performance Computing and Data Processing Centre has the potential to improve 

the IT infrastructure in the public sector, but it must be competitive with alternate providers in the private 
sector and offshore.   Government and SOE use of the HPCDPC must be subject to contractually-bound 
service agreements in order to ensure that the services provided are effective and reliable, and that the 
HPCDPC is remunerated timeously by its clients.”

3.  “Currently there’s a cloud computing boom on this continent. This rush is beneficial to our economy. We 
have the skills; we need the jobs. Do it before China does!  Let’s stop making foreign companies rich. 
If we need a service, we have the ability to create it. Nobody is oppressed anymore. We are a great 
country, mixed with rich cultures. When we use foreign service, they have and will control us.”

Concern;  Skills and Capacity Development
1.  “I fully support this bill; data management is not a choice it’s a must do. Today we are leaving in the fast-

growing technological world and data in its multiplicity is at the centre of globalisation and 4th industrial 
revolution. I support the bill -employment, training and epistemological expansion is necessary to an 
independent sovereignty.”

2.  “I do think that this is a good initiative. My concerns fall into two categories: firstly, retainable skills and 
competencies to develop and manage this infrastructure; and secondly, cyber security and integrity.”

3.  “The biggest concern is whether the current working force in institutions where its intended to be used 
will rise up to the new mode of operation. Perhaps paradigm shift and training will be important.  Hacking 
of important data is another concern. If government does not use latest protection software, it’ll open the 
country to serious national risk.”
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4. “SITA must maintain utmost security and keep pace with developments especially from hostile invaders.”

Concern;  Digital Infrastructure
1.  “Data Privacy and Cyber Crime has become a catastrophic risk. With hackers exploiting this strategic 

gap. It is opportune that POPIA be given a boost by Govt ensuring that SA information is secured. USA 
AND EU control their network.”

2.  “This cloud digital service must be run independently from government by a reputable ethical service 
provider.”

3.  “It is imperative that a country has a secure system for local governmental information. However, privacy 
and data security must be paramount.”

Concern;  Localisation and Cross Border Data Transfers
1.  “Public Administration is faced with vulnerabilities of losing control of public data to the IT giants offering 

cloud services. The issue of affordability is making governments move to cloud services and data 
processing and storage done outside the country. The African countries ought to advocate for enforced 
hybrid solutions that would ensure local first and in the absence of local capacity then outsource.  This 
must be a policy position for governments.”

2.  “As long as this won’t be used to access private information on other cloud services or interfere with other 
independent services. This must only be used for the service delivery only and hopefully doesn’t become 
like the CSD, i.e., underutilised.”

Concern;  All
1.  No comments were submitted in this category.

Of the “Not Fully” comments, the participants have expressed their support for certain components of 
the proposed policy. These include the likes of introducing a cloud-based service by government that runs 
in parallel to other service providers to ensure fair choice and selection to the residents of South Africa.

The cost of this potential project has been raised as a concern and has been questioned in terms of budget 
priority in comparison to other basic but important human needs of South Africans.

Data protection and integrity has been highlighted as the main area of concern throughout the comments 
as the public are not in favour of the government or SITA’s management of this type of information due to 
failed projects. It was also mentioned that limited technological tools that have been made available to SITA 
will also require major improvements to be able to execute this type of project.  Budget constraints were also 
raised  on this item.

Suggestions from the “Not fully” comments, include;

Concern; Data Protection
1.  “I am not tech savvy, however, have concerns that the government want cloud services to be for civil 

society organisations & businesses registered in South Africa.  Our government has unfortunately proved 
time & again that it cannot run a business profitably for reasons most citizens know only too well.  No 
doubt fees will be charged & then what happens to the money?  Another black hole perhaps. Run SARS 
effectively to keep tabs on people hiding earnings, use the banks to help, but leave our private data 
alone.”

2.  “If government wants to create one exclusively for government services sure so long as it doesn’t further 
drain our economy with even more outrageous start-up costs. If it is going to cost billions to implement 
it should be left alone until our country is more economically stable. Secondly government has no place 
getting involved in the business and private sector as they have proven to be untrustworthy and granting 
government access to our data security would be foolhardy.”
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3.  “Concerns are Data protection and competition. Cannot go towards a monopoly - customer service and 
customer focus do not exist when there is a monopoly.”

4.  “I have no problem with government centralizing all data for efficiency of government departments. 
However, the issue is with having access to personal data it crosses the border of right to privacy. This 
means that no one will be saving personal data on cloud anymore we will be regressing back to saving 
soft copies. With corruption in government, it is untrustworthy to give access to all citizens data without 
safeguards. Access should only be provided in reasonable apprehended suspicion of criminal activity.” 

5.  “If government wants to provide digital services, that is ok. For government to have access to anybody’s 
data is definitely not.”

Concern; Other
1.  “My concerns would cover all of the topics listed, why because government has proven it cannot 

manage, protect etc. Why not fully because now of the SPs like Amazon etc. can be trusted so they need 
to be significantly regulated.”

2.  “First prove to the people that you are able offer sustainable, honest and corruption free services. Then 
maybe we will have faith in your ability to offer us safe and secure cloud based data. Not to mention 
becoming competition to existing companies offering the service. How is that good for local businesses?”

3.  “SITA has not demonstrated the ability to provide computation services in a reliable way. There is a market 
with multiple service providers and international competition and expertise. If most world governments can 
use Azure or AWS so can the SA government.”

4.  “It is important to regulate the industry in order to protect the data and rights of citizens. Government 
should limit its ownership to its own data entities. Leave the private sector to continue providing services.  
I agree with those who have expressed concerns over privacy, inefficiency, lack of innovation, corruption, 
and an erosion of constitutional rights.”

5.  “Unless this is done in partnership with  South African Business with the correct business and technical 
balance  it will fail    This should not be  a political goal but a National South African Goal which will serve 
the country deep into the future.”

Concern; Access to Data and Cloud Services
1.  “Will everyone have a fair share/ usage of the proposed data cloud.  Especially if there is no income 

base families. The internet/ data gets very expensive when there is no real income and those families, 
especially children stay behind because of a lack of usage of internet services.”

2.  “It can be done within state departments and SOE’s if necessary. I however oppose the control of private 
entities data.  I can see no reason other than communistic control, for private data to be on a state-owned 
cloud. So no, I am against it.”

3.  “I agree to a cheaper data network. The networks that provide data still needs to get money in to cover 
their cost for the upkeep of the data network and provide a salary to the people working for these 
networks. A completely free data network literally takes the food off people’s tables. If this causes people 
to lose their jobs, then we move closer to a complete economic collapse of South Africa. Government 
should have access to cloud service and data. But not free of charge.”

4.  “I don’t agree with limiting access to existing international cloud services. More options are good but 
limiting our options and thus forcing compliance with l

Concern;  Governance and Institutional Mechanisms
1.  “In theory, it’s a good idea, but experience has shown us that in South Africa, whether an idea is good 

is irrelevant because it’s all about stealing and non-delivery, so no, unfortunately, I don’t support another 
avenue for people to steal. How about spending the resources addressing land invasion, much bigger 
problem in SA.”
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2.  “The state could not even ensure digitalization of our broadcasting services. Now they want us to believe 
they can set up, run and secure big data on cloud services? What about the millions of ppl in SA who 
cannot afford connectivity? How will they be brought into the loop; how will we afford infrastructure and 
who will ensure that this will not just become another cash cow for corrupt officials?”

3.  “Government’s plan to own and control all electronic data in SA – a nightmare for privacy. Equally in such 
a loosely worded document  how do we know that this data will be protected and the government will be 
held responsible and accountable for how it is used.”

4.  “Improved data management and maintenance with constant modernization of IT systems for SOEs 
is needed.  This however must be outsourced to private enterprise that have established skills and 
resources and must be kept free of political party controls. The management of business and private data 
and information must be left to freedom of choice and private enterprises.”

Concern;  Cybersecurity Measures
1.  “The government department has been hacked a lot of times last year.  I am concerned if they going to 

be able to protect the data.”
2.  “SITA cannot be trusted to handle anything that is digital in this country, we are in 2021 while they still 

operating windows 7 on state departments. This is a threat to security and proof that SITA does not care 
about safety and security of this country.”

3.  “I support the data and cloud policy provided it will assist the state to combat cybercrimes and capital 
outflows. Nevertheless, I won’t support the policy if it’s aim is to enrich individuals instead of enhancing 
public service delivery.”

4.  “How tight will the security measures be in case of data breaches? Will the data be processed through 
3rd parties? Will the data be sold to retail companies? How will this be accessible to people living in rural 
areas where there’s lack of electricity + data, Fibre? How will the information be used?”

Concern;  Issues on Competition
1.  “I think it is a good idea for the government to centralise their own data as one Hope’s that this would 

improve its ability to deliver services and ensure better governance of the country. But it should not 
interfere with or attempt to control access to other cloud services.  It can compete but it should not 
interfere with or attempt to monopolise cloud data services.”

2.  “This policy will be a disaster for the free market and Investors like Microsoft and Google will not be 
impressed. This will lead to an exodus of companies and cause major job losses.”

3.  “Government should provide data services that are market worthy and stop trying to limit existing 
competition via legislation. Be the competition and give SA more choices.”

4.  “I support the idea of a government owned national cloud service, but I do not support the government 
limiting other cloud storage services in South Africa.”

Concern;  Skills and Capacity Development
1.  “The world is moving to this direction.  If the data is used for its intended purpose it will help to improve 

service delivery and enable government to understand its citizen’s needs. We have seen the use of data 
in countries like China and America. I hope it will not be used to govern us but rather to improve service 
delivery. SITA will need to ensure that skill and capacity is sourced within the country, for some unknown 
reason should they believe we don’t have the skills and capacity within the country then they should 
have a roadmap to ensure up skilling and capacitating a pool of resources to enable continuity and less 
dependency.”

2.  “I do not believe that we have the skills/competency to properly and fully govern this very important 
aspect of our digital landscape.”

3.  “I don’t have confidence that SITA can successfully manage this functionality.  As many other State 
Institutions, their track-record of delivery IT services and infrastructure to Government has not been good! 
It will create a monopoly and they won’t strive to give the best service.”
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4.  “Skills and Capacity Development takes a lot of time and implementation of this project in the shortest 
possible time is a major priority. Much more emphasis should be placed on the outsourcing of major 
components of the project to private sector South African companies that already have in place staff with 
the skills and experience needed as well as the required project management capacity.”

Concern;  Digital Infrastructure
1.  “I don’t know why people are so concerned about privacy for their personal data - there seems to be a 

lack of understanding of what cloud computing is. If you use Amazon/Google/Microsoft cloud computing, 
a new network built by SA would not be able to get into your personal cloud account with any of the 
above! Challenging the power of the above corporations is a great idea, I think, but my problem is that 
I doubt the capacity of the SA govt to create, maintain and regulate such a network, given the poor 
performance and corruption in current SOEs.”

2.  “Building, maintenance, security and access will always be an issue.  Can we invest in the foundation 
face and better tendering processes? Please!”

3.  “I don’t feel comfortable with any of this. I don’t trust the government wholly in its motives in this. What 
are the true motives other than controlling the population? I believe it’s against my constitutional rights to 
privacy an freedom.”

Concern;  Localisation and Cross Border Data Transfers
1.  “The section on co-ownership by the Government of data generated from South African natural resources 

is extremely confusing.  This material needs to be clarified a lot before I can support this draft policy. What 
is data generated from South African natural resources, and what is it not?

2.  “What I do dispute is that all cloud infrastructure be under a single government umbrella. This can too 
easily turn into a monopoly as it is given to a single entity to manage.

3.  We need to keep the internet somewhat democratized, else it becomes too easy to censor, which is 
against our constitution.”

Concern;  All
1.  No comments were submitted in this category.

Of the “No I do not” comments, the public have expressed their concerns and respective areas of 
disinterest  to the proposed policy. In summary, the main theme aligns to data privacy being owned and 
managed by the government. The participants feel that this goes against their democratic rights, and it also 
provides a window of opportunity regarding corrupt or fraudulent behaviours. The broken-down trust is quite 
visible in this feedback due to the failed SEOs, and the number of criminal charges that government officials 
have been charged with over the years. 

Another point raised by the public is the inability to manage a platform and project of this nature. The 
resource skill set, and competency needs to match the requirements of the digital advancements in order to 
successfully deploy a platform that will last long term.  
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Suggestions from the “No I do not” comments, include;

Concern; Data Protection
1.  “Government should not have access to private data.”
2.  “I have a right to privacy, and I do not trust the capabilities or intentions of the governing institutions this 

would be entrusted to.”
3. “I feel that the power will be misused to steal intellectual property.”
4.  “I believe the bill is, perhaps, conceived with good intentions. I am not, however, convinced that, in its 

current form, it achieves those intentions.”
5.  “Confidentiality and privacy is a constitutional right and therefore private information should not be held on 

a Government database.”
6.  “There’s too much corruption in this country. Maybe it should apply to specific Government staff only, i.e., 

Members of Cabinet, Parliament, etc. This country is also open & free for too many neighbouring country 
refugees. The amount of fraud will escalate from both inside & outside the Data Supplier.”

7.  “I cannot trust the government on any issue. They are incompetent, corrupt and not trustworthy. I also 
do not trust Microsoft Amazon or Google.  There is no guarantee of privacy, no matter how they try to 
convince us.”

8.  “The security of my Data is my top concern. Government has not proven to me beyond a reasonable 
doubt that they will not interfere with my data. It would be an infringement of my rights for them to use my 
data, in any way.”

Concern; Other
1.  “This is not democratic but communistic. The government want to control everybody so there will be no 

freedom of choice.”

2.  “We as a country are need of other more pressing solutions from crime, unemployment, poverty, clean 
energy and empowering our people, than data management on cloud platforms. There are already 
service providers doing this.”

3.  “Data is a commodity that is created by the people and belongs to the people. Please draft a bill that 
enables the people to their fair share of the profits generated by their data.”

4.  “There are too many corrupt people who will have access to private data. If we look at all government 
owned entities, it’s court case after court case and enquiries and stories of mismanagement and looting. 
The worst idea so far.”

5.  “All of the listed concerns plus the government is corrupt and cannot be trusted with any personal data. 
Private information must remain confidential. Keep your hands off my info.”

6. “I do not consent to the surveillance state.  I do not consent to technocracy.”

7.  “This will lead to excessive taxation of digital services, data security leaks, limit investment and growth, 
and ultimately allow for data sanctions and government censorship and limit data freedom.”

Concern; Access to Data and Cloud Services
1.  “This is not about providing a better service, because service definitely is not a priority for this government. 

Its more about control and access to personal information and communications between individuals. This 
is exactly how the communist Chinese regime control their population. This is the beginning of removal of 
rights to privacy as a South African citizen.”

2.  “My personal data and data clouds are my own private and personal property. The current political party 
in power and no other future political party HAS NO RIGHT to encroach on my freedom of speech and 
privacy and collect and filter through my private data.”

3.  “Not clearly articulated. This move will open the door to the violation of individuals constitutional rights to 
privacy.”
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4.  “No government or controlling body has the right to invade a person’s privacy and spy on them or assume 
ownership of their intellectual property. This is a hideous proposal and should immediately be withdrawn.”

5.  “Government must concentrate on creating law that will allow the public easier access to data and 
data services. We can’t allow government to take over this space. Government must focus on issues 
that directly impact on the public negatively such as unemployment and the corruption that results to 
unemployment.”

6. “Look what happened to SAPS cloud system it is a complete failure.” 

Concern;  Governance and Institutional Mechanisms
1.  “This is a very dangerous proposal which will obviously be abused by the State, given its track record 

so far. Such an infringement on personal privacy, intellectual property, patents and Private business in 
terms of access to data and data protection should NEVER fall into the hands of a State governance on 
any level. Private data does not belong to the state or any other entity. There are laws in place to protect 
us against a move like this. What possible motivation can any govt cite for such an intrusive and invasive 
proposal?”

2.  “The government is not doing enough on what they are busy controlling right now, government 
employees are doing as they wish, government officials are busy looting the taxpayer’s money without any 
action. I have no trust and hope on anything that is under government’s control as we speak. Let private 
initiate and run their own thing without government interference.”

3. “The government is not equipped to implement the required program.”
4.  “I don’t think the South African government can rise up to the task due to things like corruption and bad 

service.”

Concern;  Cybersecurity Measures
1.  “The government is absolutely desperate to find ways to make money out of us.  This is no different, but 

not only that, this way they will also be able to spy on us.  A resounding NO is my answer!!!”
2. “This is just another move towards state power. They want to control everything. I hope this doesn’t pass.”
3.  “Well, our government has failed to maintain a lot of entities that they took over. Now what makes them 

think they can successfully run and maintain this one?”
4. “This will strip the last freedoms we have now.”

Concern;  Issues on Competition
1.  “South africa does not have the infrastructure to support this kind of venture. Too many businesses and 

individuals rely on external cloud services and banning them would cause chaos and economic losses.”
2.  “If only the government is allowed to provide cloud services to businesses there will be no competition 

and therefore no innovation. South African businesses that rely on cloud services will fall behind their 
global competitors and also won’t be able to serve their local customers as well as they would be able to 
if there were competition and innovation in the cloud service space.”

3.  “Government just looking for a way to monopolise on another sector. This is an unnecessary and 
expensive venture for them to undertake and looks bound for failure. Institutions will almost certainly prefer 
public cloud providers due to the wealth of features and reliability provided by them.”

4.  “Main concerns are security, efficiency and reliability, competition and general corruption associated with 
government owned entities.”

5.  “The government cannot manage any competitive market operator nor should it (E.g. Eskom, Sentech, 
Broadband Infraco) it will stifle real competition and be yet another opportunity for cadre deployment and 
corruption.”

6.  “The idea of consolidating existing data centres through the SDIC has merit but to think that a government 
run HPCDPC can even remotely compete with AWS, Azure and Google is a fantasy. Aside from the 
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obvious fraud and corruption concerns to think the HPCDPC facility can protect personal information 
more efficiently and effectively than the likes of AWS is wrong.  In addition, there seems to be an ulterior 
motive by government here and that is to control data for their own purposes not for the ideas of 
promoting digitization and the improvement of service delivery. In the latter case it would be a better idea 
to get the existing services properly run.”

Concern;  Skills and Capacity Development
1.  “Best to highlight the problem rather than propose a solution which may miss solving the problem.  Call 

on the people to help solve the problem.”
2.  “SA government is struggling to provide the basic services including health and education.  State owned 

enterprise is an unmitigated failure. There is a huge skills shortage in most key employment areas 
including data and cloud storage. The private sector has the skill, experience and ability and IS already 
providing excellent data and cloud services. Please allow the private sector to carry on innovating and 
providing excellent services.”

3.  “Only once the Government can prove that it can properly manage any institution successfully without 
corruption, will the public allow this. I agree on the requirement for the government to become digital, but 
this is not the way to do it.”

4.  “Government cannot even maintain its websites and IT systems, run the post office or any other institution 
effectively.  This policy is simply another step in providing deployment for incompetent cadres.”

5.  “Cloud services are highly complex and ever changing. The SABC has failed to keep up with technology 
and ESKOM is floundering. All evidence indicates that such an enterprise will be another failure.”

Concern;  Digital Infrastructure
1.  “If Government can’t manage what they already control, how will they control this?  There will be looting of 

funds, malpractice and prices will continue to soar at hoc.  The SITA has not been able to issue diplomas 
that are 5 years outstanding and CSIR is no longer making decisions and implementing them; they simply 
amble on and on from one meeting to the next!”

2. “You’ve failed to hold Network Service Providers accountable in relation to high rates of data.”
3.  “Wish i could select more options. Data security, digital infrastructure, access etc. With a country like SA 

this will never work because the system will fail in the first day, no technical maintenance would be done, 
and the government will have full access to all your personal data etc. The State will charge more for 
certain people and other people will get it for free. As all South Africans know, every SOE is corrupt and 
bankrupt and needs bailout every year. This is just another way to steal from the Citizens of SA.”

4.  “The government needs to focus on getting the basic things right like service delivery and education, 
before trying to enter a space it has no experience in.”

Concern;  Localisation and Cross Border Data Transfers
1.  “As soon as the control of information across borders comes into question, it should raise alarm bells in 

regard to civil liberties and individual freedoms. No government should be allowed to restrict or control the 
free exchange of information, whether it be digital or otherwise.”

2.  “We have enough international policies in place. Whatever the Government gets their hands on will just 
become another Eskom or SAA. It is also a privacy issue.”

3.  “I am against this bill as it affects my rights as a free citizen to keep my personal information safe from 
criminals and incompetent government employees. It gives total access and allows for manipulation and 
corruption.”

4.  “Leave Data Storage to AWS and Azure that know what they are doing. The government must stop trying 
to mimic China and creating a Dictatorship. I also don’t want the government to store and monitor any of 
my data due to the extreme corruption and unethical nature of the government.”



13. continues ...

Concern;  All
1.  “With all of the anti-trust with regards to government, government services, and service delivery, this bill 

unfortunately cannot be trusted! This is still only a step away from government to be fully in control of 
every citizen’s data that passes through these publicly funded cloud servers. By consolidating all of these 
data centers as stated in the brief, they will then have access to the data as well. Whoever controls the 
data centers, controls the data that passes through them.  I will not provide my support for this policy at 
all! The government should improve their own services first instead of trying to focus on the global cloud 
computing powerhouses like Microsoft, Google and Amazon!”

Demographics 

Comments originated from all provinces with the greatest input arising from Gaiteng, followed by Western 
Cape and KZN. Demographics can be further broken down into comment options (yes, no, not fully), by top 
concern, by municipal region or city/town upon request. Or view and sort the Excel spreadsheet attached.

Thank you
Rob Hutchinson - Dear South Africa
rob.hutchinson@dearsouthafrica.co.za
084 557 4828


