
The Minister of Social Development invited all stakeholders, including the private sector, civil society 
organisations and members of the public to submit written comments on the Victim Support Services Bill.

The above notice in relation to the Victim Support Services Bill was released on17 July 2020 where the closing 
date for public participation was set to 60 calendar days from the date of publication. The closing date for 
comments was further extended to 7 October 2020.

Submissions and enquiries had to be formatted as follows:; 
Clause Commented on, Proposal, and Motivation and were directed to the following details:

By post: The Director-General: Department of Social Development Private Bag X901 Pretoria 0001 or on 
e-mail: Siza Magangoe on Sizam@dsd.gov.za ; or Luyanda Mtshotshisa on LuyandaMt@socdev.gov.za ; or 
Anna Sithole on Annas@dsd.gov.za .

Dear South Africa (DearSA) hosted a participation project through an online and mobile platform to facilitate, 
educate and encourage public participation and comment to shape this amendment.

https://dearsouthafrica.co.za/victim-support/ 

Included on the web page was:
1 -  the published Bill and related documents as downloadable PDFs 
2 - a live view of public comments (with a counter and breakdown reflecting number of participants)
3 - video summaries
4 - links to relevant media articles
5 -  a portal which posed a single question (with the option of three responses and an option to upload a 

document: PDF or MSWord format only)
6 - a comment facility to provide input on the Amendment

Dear South Africa is a network of online platforms designed to facilitate government and 
encourage the public to participate in unbiased decision-making processes or policy formation at 
SOE, municipal, provincial and national levels. 
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Each public entry was individually delivered to Sizam@dsd.gov.za, LuyandaMt@socdev.gov.za and Annas@dsd.gov.za. 
DearSA also captured all public entries which have been used to produce this report.

Note: In order to accurately reflect public comment, DearSA’s projects are unbiased and hold no partisan opinion or 
agenda. Raw captured data is attached as an Excel file.

A total of 286 comments were received by the set closing date of 07 October 2020 (included in the Excel file). This 
report reflects the entries received by the closing date. 

Questions presented;
Do you support the Victim Support Services Bill?

  Yes, I do  [205 selected]  71.68%

  No, I do not   [35 selected]  12.24%

  Not fully  [46 selected]  16.08%

Comments
The participants are encouraged to provide comment to justify their selection in order to help shape the policy 
amendment. 

Of the “Yes, I do” comments, the public in this category support the Victim Support Services Bill. Throughout 
the comments it is consistently mentioned that trauma support should be offered and supplied to victims. It is also 
highlighted that financial relief that should go toward legal fees to ensure that the perpetrators are fairly put to trial. Many 
of our South African communities are facing daily victimization and secondary victimization but the justice system often 
falls short of the needs of the victims. The number of cases that result in prosecution of the perpetrators also needs 
to increase to ensure that accountability for their actions is taken. Victims also need to be protected from potential 
repeat offenders.  Our societies need to be enabled to become more proactive in situations that may lead to criminal 
behaviours.

Some of the “Yes, I do” comments carried conditions, including:
1 –  Any act of violence toward another person needs to be recognised and, sexual crime offenders should also be freely 

available on a national sex offenders register.
2 –  The SAPS members and social workers should receive further training to be able to approach these matters with a 

more suitable demeanour.



3. continues ...

Of the “Not Fully” comments, the public have outlined concerns relating to existing victim support and 
that NGO’s should not be excluded from this process. Instead, Government should collaborate with the 
existing support vessels to combine efforts for a greater cause. Further to this, there are concerns relating to 
the primary drivers of criminal behaviour in South Africa. Annually, our statistics increase in relation to sexual 
acts of crime so rather than providing trauma support only, there should a be a sustainable program put in 
place by Government to make our communities safer to live in. 

Majority of the Not Fully comments carried conditions, including:
1 – This Bill should also include the LGBTQI community.
2 – Harsher sentences should be put in place for sexual crimes.

Another finding from these views is that the public have a few questions relating to the proposed 
amendments in line with the following:
How does Government aim to reduce the number of sexual misconduct offences that take place in our 
country?

Of the “No I do not” comments, the participants’ don’t agree with the Bill and the content thereof. There 
is a common thread that states our existing legislation is sufficient, but the implementation is failing the 
justice system. In many of the SAPS units across the country, the corruption is often rife to the degree where 
perpetrators are “let off” and are released back into society without undergoing the prosecution procedure 
and punishment for their actions. In situations like these, the victims are left unprotected and trauma 
counselling will only partially resolve the bigger issue at hand. In other situations, a pending court case may 
take years to finally reach the prosecution stage which may often result in the victim living in fear until an 
outcome is reached.  

Suggestions from the “No I do not” comments, include:
1 – Re-align the policing ethics and values to eliminate corrupt behaviour.
2 –  Support social workers and SAPS members by means of training and education to equip them with the 

necessary tools in respond to sensitive matters.   
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Demographics 

Comments originated from all provinces with the greatest input arising from Gauteng, followed by Western 
Cape and KZN. Demographics can be further broken down into comment options (yes, no, not fully) per 
region upon request.

Thank you
Rob Hutchinson - Dear South Africa


